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1 MagiCAD License Management Utility 

 
1) Notification message 

When MagiCAD activation server is in maintenance, License Management Utility shows a status 

message. You can click message to see more detailed information. 

Status message is invisible if there are no messages to users. 

1.1 Options/Network settings 
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1) Stand-alone license activation 

These options are valid if you are using standalone licenses of MagiCAD. The options don’t affect on 

the borrowed network licenses. 

 

Use MagiCAD Activation server (recommended) Select this if you have internet connection from 

your computer 

Use manual activation to activate licenses 

without internet connection option 

Select this if you do not have an internet 

connection from your computer 

 

2) Network license usage 

Check this box if you are using the license from a network. 

3) Server and port 

Server Define the name of your license server and the port number. The port 

number can be left out if it has not been changed. Otherwise, it should 

precede the server’s name e.g. 1234@myserver.com. In case there are 

several servers in use, their names should be separated by a semicolon e.g. 

@myserver.com; 1023@myserver2.com 

License borrow port Also, the IP number can be used e.g. @192.168.1.1 

The borrowing service is at the same server as the network license server, 

but at a different port. The port number is 2194 by default and it can be left 

out if it has not been changed. 

The name of the license server as well as the port numbers can be obtained from your administrator. 

4) Test connections button 

Press the button to test the connections to the license server. 

 

 

5) Save  

Save the settings and return to the main window.   
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2 License activation 

2.1 Network license 

If you are using network licenses, you only need to specify the license server that contains MagiCAD 

licenses of your company.  

See activation from here (2 and 3). 

2.2 Stand-alone licenses 

You have received one or more activation IDs from the software vendor by email. For each license, 

click the "Add Activation ID" button and input the activation ID.  

 

 

 

Once the licenses are entered, they appear on the main window with a status "Activatable". 

 

 

 

Select the license and press the "Activate" button to activate your licenses. The license management 

utility connects to the software vendor's system for setting up the licenses.  

 

The following message appears and the status of the license changes to "Activated locally". If the 

program displays an error message, check that you are online and try activation again. 
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If your computer does not have an internet connection e.g. for security reasons, you can use the 

manual activation functions instead of the "Activate" function. Please note that in this case the licenses 

are not immediately available in use, because the requests are handled manually within the software 

vendor's business hours. 

3 License upgrade 

This section concerns the MagiCAD users who have a subscription contract with MagiCAD Group. 

 

When a new version of MagiCAD is released, the license management utility receives information that 

the license is upgraded. The new license can be updated from the user's computer. You should start 

the License management utility to upgrade your license. The following information is shown on top of 

the license management utility is an upgraded license is available. 
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A new tab "Stand Alone Licenses to Upgrade" appears in the dialog where all the upgradable licenses 

are shown. Upgrade is done by selecting the license and pressing the "Upgrade" button. The state of 

this license before the upgrade is "Activated, obsolete but can be upgraded".  

 

It is also possible to continue using the existing license and the current MagiCAD version without 

upgrading the license. 
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4 Stand-alone License 

The "Stand alone licenses" tab contains a list of licenses that are currently activated on your 

workstation. Select the license(s) you want to transfer to the software vendor's system and click the 

"Return" button.  

 

 

 

The license management utility connects to the software vendor's system to return the licenses. If the 

return was successful, the status of the license changes to "Activatable" and the licenses can be 

activated on another computer or upgraded. If the program displays an error message, check that you 

are online and try returning again. 

  

If your workstation does not have an internet connection e.g. for security reasons, you can use the 

manual activation functions instead of the "Return" function. Please note that in this case the return 

process takes some time, because the requests are handled manually within the software vendor's 

business hours. 

 

5 Borrowing network licenses 

The "Network licenses" tab contains a list of licenses that can be borrowed on your workstation. Select 

the license(s) you want to borrow and press the "Borrow" button. 
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Select the expiry date and press "Borrow". The license server can limit the network license borrow 

time. The date selector shows only the allowed borrow time. The licenses are automatically returned 

to the server at the midnight of the selected date. 

 

 

 

You can return the licenses before the borrowing period ends by selecting the licenses you want to 

return and clicking the "Return" button. 
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6 License statuses 

 

Unknown Unknown state. This is the default if no other information is available. 

Disabled This state is shown only if the license management utility cannot 

connect to the server and thus cannot specify the state of the license.  

 

The license is disabled on this computer. The license has been 

activated, but the return of the license has failed. 

 

You can try to repair the license with the repair tool. See point 5 here. 

Activatable The license is activatable. 

Activated locally The license is activated locally. 

Activated locally, returned 

in the server 

License is activated locally but returned on the license server. This can 

happen if hard drive has been returned from backup, but license has 

been returned from another computer. Contact MagiCAD support to 

return the license. 

Activated on another 

computer 

The license is activated on another computer.  
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Activated, but made 

obsolete 

The license is activated on this computer but has been obsoleted. This 

license can no longer be activated. 

This can happen if for example a stand-alone license has been 

upgraded to a network license. 

Activated, obsolete but 

can be upgraded 

License is activated on this computer but has been obsoleted on the 

license server and can be upgraded to new version. For example, the 

license for the version 2013.11 has been upgraded to 2014.04 in 

license server. You can continue using this license and current 

MagiCAD version without upgrade. 

Obsolete The license is obsolete and is not available. This can happen if for 

example if the license has been upgraded to a newer version or a 

stand-alone license has been upgraded to a network license. 

Expired The license has expired and is not available. 

Unidentified The license state is unidentified. 

 

This state is shown when the given code doesn't exist. Please check 

the code and re-enter the correct license code.  

Not borrowable The license is not available, all the licenses from the client's license 

server are in use. 

Borrowed The license is borrowed locally. 

Broken The license is activated locally but is broken.  

 

You can try to repair the license with the repair tool. See point 5 here. 

 

7 Report and manual tools 

 

 

1) Report  

With this function you can create a report of your license storage. You can send the report to 

MagiCAD technical support, if necessary. 
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2) Tools 

If your workstation is not allowed to connect to internet, you need to perform manual activation with 

the functions that are found in the menu. 

3) Help 

Shows license management guide.  

7.1 Report 

 

 

With the help of these functions, you can generate a report of your licenses and send it to technical 

support, if necessary. 

1) Email report to technical support...  

With this function you can create a message to MagiCAD technical support with this function. 

Information of your licenses is applied as the body text of the message. 

2) Save technical report… 

If your workstation does not have an email client, you can save the report as a plain text file, which 

you can send to the technical support from another machine. 

7.2 Tools 

 

 

This menu contains functions for manual activation and return. You need to use these functions if your 

computer is not allowed to connect to internet e.g. for security reasons. 
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1) Create activation request... 

This function creates an xml file of each activation ID you have entered in the main window. You can 

select the directory where the files are saved. 

  

Send the request files by email to address license.support@magicad.com 

  

If your workstation has an email client, it is automatically opened, and the xml files are attachments in 

the message. 

 

2)  Read activation response... 

When the software vendor has processed your license request, you will receive files that you can use 

for manual activation. Copy the response files to a suitable directory and use this function to activate 

the licenses. 

3) Create return request... 

You can use this function if you need to deactivate the licenses from your computer, for example, to 

make it possible to move the licenses to another computer or upgrade the licenses to a newer version. 

  

This function creates an xml file of each activation ID you have entered in the main window. You can 

select the directory where the files are saved. 

  

Send the request files by email to address license.support@magicad.com 

  

If your workstation has an email client, it is automatically opened, and the xml files are attachments in 

the message. 

4) Read return response... 

When the software vendor has processed your return request, you will receive files that you can use 

for manual return. Copy the response files to a suitable directory and use this function. Then your 

license status will be up-to-date, and the licenses can be activated on another computer or upgraded 

to a newer version. 

5) License repair tools... 

You can remove the expired licenses and repair the damaged licenses with the license repair tool.  
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6) Options... 

This function opens the Options/Network settings dialog.  

8 Troubleshooting 

Preparing to contact MagiCAD technical support 

When you contact MagiCAD technical support, please provide the following information: 

• Description of the problem; for example, error message/code given by MagiCAD 

• Report of the license storage contents 
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